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I. Four Core Beliefs 

 All families have dreams for their children and want the best for them. 

 All families have the capacity to support their children’s learning. 

 Families and school staff are equal partners. 

 The responsibility for cultivating and sustaining partnerships among 

school, home and community rest primarily on us – the educators. 

 

II. Mission Statement 

New Bedford Public School’s Family Engagement Center’s mission is to empower 

families as we strengthen home, school and community relationships to ensure 

student success. Our goal is to empower families as partners in their 

children’s education and to provide a place where families can access resources 

to support their children’s success. 

 

III. Our Goal 

The Family Engagement Center (FEC) encourages family-school-community 

partnerships because we know that schools, families and communities all 

contribute to the overall success of students. The best results come when all 

three work together. The FEC provides programs that support student success and 

help parents and caregivers in every effort to promote learning and successful 

child development. The Family Engagement Center provides a comfortable 

environment within the school setting where family members can grow with each 

other and positively interact with the school. Our goals are: 

 To promote high academic achievement for all learners. 

 To provide a supportive environment at school where parent involvement is 

encouraged. 

 To build and nurture school-home partnerships that support the family 

 To articulate strategies designed to expand upon a family's strengths in 

creating language and literacy rich environments for their student. 

 To increase children's readiness for school entrance. 

 To provide information and referral with follow-up support. 



 To provide parenting workshops and specific meetings on topics requested 

by parents and/or teachers. 

 To offer students a range of recreational and educational opportunities 

that support positive relationships with peers and adults. 

 To develop networks that build upon existing community resources and link 

with the school. 

 To enhance student achievement. 

Services and supports provided through Family Engagement Centers are available 

to all children, youth, parents and families who live in the New Bedford 

community. The center's activities and programs are for ALL children and 

families. All families are served regardless of social, ethnic, and/or 

socioeconomic status. The center is staffed with English and Spanish speaking 

staff for ease of accessibility. Also, at the FEC parents/guardians will have 

access to notary services, as well as being able to have a change of address 

completed here instead of having to travel to the school department. 

IV. What does the FEC do? 

The FEC provides many programs and services that support families in laying a 

solid foundation for their children. Our goal is to link the home and school to 

help increase student achievement. The focus is on lifelong achievement and 

success for the family through social, physical, educational, and emotional 

development. Collaborations with community-based organizations, local 

businesses, Parent-Teacher Organizations, and district staff are keys to the 

success of our programs.   

Services provided by the Family Engagement Center include: 

 

 Information: Families can receive materials on health services, childcare 

programs, workshops, support groups, career or job skills training, 

recreational opportunities, treatment programs, educational support or 

crisis help. 

 Lending Library: Books, pamphlet, videos, magazines, and other media are 

available on parenting topics, child issues, health, caring for children, 

safety, homework, learning disabilities, gifted children, peer pressure, 

drug and alcohol issues, abuse or domestic violence, discipline, etc.  



 Family fun: Periodically, the center organizes fun activities for 

students, parents, and the community. 

 Educational support: Workshops can be scheduled on multiple topics. 

Adults can also receive help in locating GED, job skills training, or 

literacy programs. We strive to provide enriching experiences and 

positive models for children and families. 

 Student’s needs: School supplies, some clothing, or other resources can 

be provided to remove barriers to learning. 

 Foster relationship-building: peer to peer, group to group, agency to 

agency, intergenerational, or any combination of the above. 

 Resources & Referral service: We provide referrals to many services 

throughout our community that can help connect families to resources such 

as parenting classes, mental health services, food, clothing, utility 

assistance, housing, holiday assistance, furniture, legal assistance, 

rental assistance, and many more. 

 

V. Role and responsibilities  

Family Engagement Center will: 

 • Support the rationale, aims and objectives of the policy and promote this to 

the wider school community and the School's Governing body.  

• Treat all individuals with the upmost respect, and support individuals by 

meeting their needs with resources available.  

• Follow your student’s schools and New Bedford Public School’s safety 

procedures and protocols. Every parent who wants to volunteer their time to work 

within the building or for special events will undergo a CORI and DCF background 

check.  

Teachers will be encouraged to:  

• Work in partnership with the Family Engagement Center and committees to 

contribute to the development of the FEC and its resource collections and 

services provided.  

• Be aware of and support the aims and objectives of the center. 

Students will be encouraged to:  



• Be aware of the Family Engagement Center’s policy and procedures and adhere to 

the conditions relating to the borrowing, loss of books, computer usage.  

• Respect the Family Engagement Center’s property  

• Follow the designated schools code of conduct and New Bedford Public Schools 

expectations while inside the FEC. 

Parents will be encouraged to:  

• Be aware of and support the aims and objectives of the policy,  

• Respect individual confidentiality.  

• Parents or visitors are always expected to be identified. They will wear an 

identifying lanyard tag that specifies if they are a parent volunteer, a visiting 

individual and/or if they are utilizing the restroom while outside the program 

room. 

 

VI. Eligibility: 

A. All services offered shall be voluntary and optional for individuals and 

families. No action will be taken without individual/family 

participation and request for services. Families can opt-out / decline 

services at any point.   

B. All FEC services are available to any in need individual/family seeking 

services as a member of New Bedford Public Schools. 

 

VII. Accessing Services 
 

A. A legal guardian may come into the FEC as a walk-in, by appointment, 

referred by staff, or referred by outside sources.  

B. FEC staff will complete the referral form with the necessary documentation 

and schedule/complete and intake with the legal guardian. The intake packet 

will provide FEC staff with basic information needed to provide services.  



C. Additionally, an assessment will be completed to identify areas of need and 

of strength.  

D. Required documentation such as release of information will require a 

signature from a legal guardian.  

E. Once needs and strengths have been identified, the FEC Support Staff will 

complete a Family Goal Worksheet. This will serve as a guide and tracking 

sheet for referrals and services.  

F. As noted above, a legal guardian can opt-out or decline services at any 

point.  

G. Upon receiving a referral, the FEC Support Staff will reach out to the 

family via telephone and/or home visit a minimum of 3 times in a time span 

of 2 weeks. If the legal guardian fails to respond, the referral will be 

put on file.  

H. A file will be created and maintained for each family/child. If the 

family/child is no longer actively engaged with the FEC, the record will be 

stored in a safe and secure location.  

I. The FEC can act as a second tier when complaints against school staff are 

made. When school staff have exhausted all other means to remediate the 

relationship/issue a member of the Family Engagement Center may become 

involved in efforts to find a solution.  

 

 

VIII. Limitations:  

 

A. The FEC does not have the authorization to dismiss any student. 

Parents/guardians will have to go through the school’s main office to 

request a student dismissal.  



B. The FEC does not substitute any legal, medical, social, administrative, or 

mental health service. We work in collaboration with these services to 

promote effectiveness.  

C. The FEC does not provide copies of IEP’s, 504 Plans, or charts, but can 

assist the parent/guardian to obtain this information, through the 

appropriate channels/assigned person. 

D. The FEC does not complete new student registries. 

E. The FEC does not complete requests of information from outside agencies 

unless specified for the FEC. 

F. The FEC does not provide transportation. 

 

IX. Data Collection: 

A. Each Family Engagement Center’s program should use the following forms 

for student/family intake and Assessment: 

1. FEC Referral Form 

2. Parent Agreement Form 

3. Release of Information Form 

4. Family Assessment Tool 

5. Parent Surveys 

6. Family Goal Worksheet 

7. FEC Contact/Visit Log 

B. Every student/family living in the Service Area who accesses the FEC in 

person at the primary or outreach site will sign in on a sign-in sheet 

and indicate if he/she is a first time or returning student/family. 

C. 100% of students/families accessing the FEC in person will complete the 

FEC Referral Form and have a file created. 

D. Every student/family calling the FEC will be noted on a daily telephone 

log with referrals and information provided. 

E. An assessment will be completed with students/families who access the 

FEC in person and the case manager will work with the student/family to 

create a Family Goal Worksheet. Ongoing telephone and in-person meetings 



will be conducted to assess the student’s/family’s progress toward 

achieving his/her goals. 

 

X. Confidentiality 

A. The Family Engagement Center’s shall ensure that all records (including 

daily sign-in sheets and Welcome Forms) are maintained in a confidential 

manner and that the use or disclosure of any information for any purpose 

not directly connected with the administration of the FEC program is 

prohibited.  

B. Individuals, parents, legal guardians, caretakers, community partners, or 

any adult/child, that is not a student or staff member of New Bedford 

Public Schools will be safely escorted to the Family Engagement Center. In 

efforts to maintain security levels and confidentiality, these individuals 

will be identified by a specialized ID badge when they must exit the FEC to 

go to the restroom.  

 

CHILD ABUSE AND NEGLECT REPORTING   

 Please reference the Student Handbook on the Protocols between New 

Bedford Public Schools (NBPS) And Department of Children and 

Families (DCF), New Bedford Area Office  

_____________________________________________________________________________________

__________ 

  

Successful, safe and effective schools are also those with high levels of parent 

and caregiver involvement.  You are vital to your student's well-being and 

safety.  Help us keep our school safe by staying informed and talking with your 

child about school safety and emergency response.  Please talk to the school 

administrator about any concerns that you or your child may have about school 

safety. 

For more information on the Family Engagement Centers and the 

Wraparound Service Department please visit our website at: 

http://www.newbedfordschools.org/parents___students/wraparound__family_engagement 

 


